
Background

The Deansgate Luxury Offices site in Wolverhampton 
collects rainwater from the building’s guttering, 
storing it in a wet well before discharging to the sewer 
system for treatment. However, the existing ultrasonic 
level sensor had failed, and the control panel was no 
longer compatible with modern monitoring equipment.
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Our Approach

Trebles’ engineers removed the failed ultrasonic 
level sensor from the wet well and installed a 
new head capable of delivering precise and 
dependable monitoring. The outdated control 
panel was also replaced with a modern Pulsar 
unit, which provides full compatibility with 
the new equipment. Once fitted, the system 
was tested and calibrated to ensure accurate 
performance, with all work completed efficiently 

and with minimal disruption to site operations.

The Challenge

Without a working ultrasonic level sensor, the site 
lacked reliable water level monitoring. This created 
a risk of overflow and reduced the efficiency of the 
rainwater management system. The client required a 
modern solution that could provide accurate, real-time 
monitoring while integrating seamlessly with a new 
compatible control panel.
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The Outcome

The upgraded system now provides accurate, real-time monitoring of rainwater levels, ensuring the wet well 
functions as intended. With the new ultrasonic sensor and Pulsar control panel in place, the risk of overflow 
has been significantly reduced, while reliability, efficiency, and ease of maintenance have all been greatly 
improved.

On-site Imagery

Removal of access covers The two submersible pumps at 
the bottom of the wet well

Installation of the new level 
sensor

Removal of the old control panel Installation of the new Pulsar 
control panel

Connecting up to the electricsPushing the electrical cable 
through ready for connection

Ultrasonic level sensor installed 
and set at the correct height
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